






The American Hospital Association (AHA) recently recognized 
Memorial Hermann as one of only five healthcare systems 
in the country – and the only one in Texas – to receive the 
association’s NOVA Award, for our System’s commitment since 
1995 to the Memorial Hermann Health Centers for Schools.  

The second-highest hospital award given by the AHA, the 
NOVA recognizes programs that work collaboratively and 
effectively to improve community health status. Through the 
Health Centers for Schools program, Memorial Hermann 
partners with three local districts – Houston, Pasadena and 
Lamar Consolidated – to provide healthcare to students who 
might otherwise not receive it, keeping these children in the 
classroom where they can learn. 

Data shows that without access to basic healthcare, small 
childhood issues begin to have big consequences. Students 
can’t concentrate on math with an earache or keep up with 
class work when they miss multiple school days due to 
uncontrolled asthma. Schools can’t educate children who 
aren’t in the classroom or who don’t feel well enough to learn. 

This program serves as a preventive solution to those 
problems. The five school-based Health Centers record  
more than 24,000 visits annually, and operate Monday 
through Friday all year. With 21,000 children participating at 
28 campuses, the Health Centers serve as a medical home 
to uninsured children and as a secondary access point for 
insured children, offering free primary care, mental health 
counseling, health education, dental care and family planning. 

Memorial Hermann Health Centers for Schools is based  
on outcomes data, and the numbers reflect its success.  
In Fiscal Year 2007, benefits of this Memorial Hermann 
program included: 
•	 A nearly 70 percent decrease in asthma problems, 

emergency center visits and hospitalizations 
•	 A 75 percent reduction in cholesterol levels among  

those in the cholesterol management program
•	 Improved grade-point averages and self-reported 

wellbeing – along with fewer suspensions, detentions 
and days absent – for those receiving mental health 
counseling 

Schools are selected by identifying those with the greatest 
number of students having unmet medical and psychological 
needs. Health Centers are immediately accessible to children, 
don’t require transportation, don’t require parents to miss 
work or take their children to appointments and don’t 
present a financial obstacle to families who need care. 

Much of the success of the program is attributed to the 
collaboration among the school-based clinic staff and 
school nurses, counselors and administrators working  
to take the extra steps to provide children with the 
continuum of care the clinic provides. 
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HISD Hall of Fame Award
Memorial Hermann was inducted into the Houston 
Independent School District (HISD) Hall of Fame for its 
creation with HISD of the Memorial Hermann Health Centers 
for Schools Program. This program benefits uninsured 
children at 28 schools with onsite full-time primary 
healthcare or mental healthcare, nutritional guidance and 
dental services. Memorial Hermann is one of 29 companies 
to be so honored. 

The Hall of Fame award is presented to community partners 
of HISD for services they provide to students. The award 
recognizes organizations that partner with schools to provide 
support of districtwide programs, and/or sponsor special 
events for a minimum of five years, have a districtwide 
impact and serve as a model for other partnerships.  
The 2007 Hall of Fame inductees are Devon Energy Corp., 
Fund for Teachers, Memorial Hermann and Schlumberger. 

The primary goal of the Memorial Hermann program 
with HISD schools is to bring healthcare to children who 
otherwise would not obtain it and to keep children in  
school where they can learn. 

“Without access to basic healthcare, small childhood issues 
begin to have consequences,” says Carol Paret, Community 
Benefit CEO. “HISD cannot educate children who aren’t 
in the classroom and who don’t feel well enough to learn. 
Working together, Memorial Hermann and HISD have been 
able to change that for these uninsured children.”

TAPE Award
The Texas Association of Partners in Education (TAPE) 
recognized Memorial Hermann with its prestigious Gold 
Award for Texas Community Partnership for Memorial 
Hermann’s school-based health centers.  TAPE works to 
strengthen student success through volunteer, community 
and business/school partnerships that enhance the success 
of young people in school.  This award distinguishes 
Memorial Hermann as a leader in developing innovative 
partnerships with schools and community partners.   
“We are proud to be honored with the recognition that this 
award conveys,” says Paret.  “And we encourage other 
community groups to create additional partnerships with 
schools to benefit even more students.”
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Founded more than 100 years ago, Memorial Hermann is known for world-class clinical 
expertise, patient-centered care, leading-edge technology and innovation. We provide 
continuous care for the greater Houston community with 11 hospitals, including three  
Heart & Vascular Institutes, TIRR Memorial Hermann, Children’s Memorial Hermann  
Hospital and eight suburban acute-care hospitals.

With an outstanding medical staff and more than 19,000 employees, the System operates 
five comprehensive cancer centers, 21 sports medicine and rehabilitation clinics, 23 easily 
accessible imaging centers, a chemical dependency treatment center, a Wellness Center,  
a home health agency, a retirement community and dozens of other specialty and outpatient 
programs located throughout southeast Texas.

SPECIALTY SERVICES
THROUGH 11 HOSPITALS AND NUMEROUS SPECIALTY FACILITIES,MEMORIAL 

HERMANN OFFERS INNOVATIVE TECHNOLOGY AND TREATMENTS, CLINICAL 

EXCELLENCE AND THE RESOURCES OF OUR UNIVERSITY-AFFILIATED TEACHING 

HOSPITAL IN THE TEXAS MEDICAL CENTER.

•	 9 general acute-care hospitals
•	 2 specialty acute-care hospitals  

(Children’s Memorial Hermann  
Hospital, TIRR Memorial Hermann)

•	 23 imaging centers (4 breast care centers)
•	 10 surgery centers
•	 12 diagnostic laboratories
•	 21 sports medicine and  

rehabilitation centers
•	 1 chemical dependency  

treatment center
•	 21 regional affiliates
•	 3 managed acute-care facilities
•	 1 retirement/nursing center
•	 1 home health agency
•	 140,763 admissions
•	 586,106 outpatient visits
•	 55,813 surgeries
•	 377,256 annual emergency visits
•	 25,411 annual deliveries
•	 3,452 annual Life Flight® air 

ambulance missions
•	 19,012 full-time employees
•	 3,514 beds (licensed)
•	 4,178 medical staff members
•	 26 residency programs
•	 46 fellowship programs
•	 1,324 physicians-in-training  

(physicians and fellows)

Facts and 
   figures



Our specialty services include:

Emergency, Trauma and Critical Care – Memorial Hermann 
is home to one of only two Level I Trauma Centers in 
Houston and the only dedicated pediatric trauma service  

in the city.  Neuro, cardiovascular, shock trauma, medical 
and surgical intensive care units are located at acute-
care hospitals throughout the Memorial Hermann System.   
Memorial Hermann Life Flight air ambulance service offers  
a full continuum of care, from rescue call to patient 
discharge. 

Burn Treatment – The John S. Dunn, Sr. Burn Center is  
the only comprehensive burn treatment center in Houston. 

Cancer Care – Memorial Hermann Cancer Centers provide 
a full continuum of diagnostic and treatment services, 
including targeted anticancer drugs, intensity-modulated 
radiation therapy (IMRT), image-guided radiation therapy 
(IGRT), prostate seed implantation and the MammoSite® 
Radiation Therapy System. 

Heart & Vascular Institutes – With 50 percent of Houston’s 
heart care specialists on active staff at our hospitals, we lead 
the way in specialty services and innovations in heart care. 

Imaging – Memorial Hermann Imaging Centers deliver  
high-quality, customized diagnostic services. We offer the  
full array of leading-edge technology, from the 3-Tesla MRI 
to the ultra high-resolution 64-slice CT scanner to the faster, 
clearer digital mammogram.

Neurosciences – Memorial Hermann delivers comprehensive 
neurological and neurosurgical treatment options to more 
patients than any other healthcare system in Houston.   
The cornerstone of our program is the Mischer Neuroscience 
Institute (MNI). Patients come to MNI for the treatment  
of rare and common diseases of the brain and spinal cord. 

SPECIALTY SERVICES



Organ Transplantation – Memorial Hermann was the site of 
Houston’s first liver transplant in 1985. Thanks to innovative 
procedures and groundbreaking medical and surgical advances, 
we remain a leader in transplant medicine, with outcomes 
that surpass national expected survival rates. Surgeons here 
performed the first pancreas transplant in Texas.  

Orthopedics – We offer the latest minimally invasive hip 
and knee replacements, ankle replacements and advanced 
arthroscopy. 

Pediatrics – As a full-service dedicated children’s facility, 
Children’s Memorial Hermann Hospital focuses exclusively 
on young patients’ needs. A recent facility expansion 
increased capacity to 240 beds, making ours one of the 
largest pediatric hospitals in the United States. 

Rehabilitation – Named to the U.S.News & World Report 
list of “America’s Best Hospitals” for 19 consecutive years, 
TIRR Memorial Hermann has achieved worldwide renown 
for excellence in rehabilitation research and treatment for 
catastrophic injuries and illnesses, including traumatic brain 
injury and stroke, spinal cord injury, amputations, multiple 
sclerosis, and other neurological diseases and disorders. 

Sports Medicine – Memorial Hermann Sports Medicine 
programs build athletic frontrunners by helping them 
improve strength, speed, flexibility, coordination, 
cardiovascular endurance and overall conditioning,  
as well as providing comprehensive care following injury. 

S pecialty         services      



 Memorial Hermann Facilities and 
                   programs

Acute-Care Hospitals
Memorial Hermann-Texas Medical Center
Memorial Hermann Katy Hospital
Memorial Hermann Memorial City Medical Center
Memorial Hermann Northeast Hospital
Memorial Hermann Northwest Hospital
Memorial Hermann Southeast Hospital
Memorial Hermann Southwest Hospital
Memorial Hermann Sugar Land Hospital
Memorial Hermann The Woodlands Hospital

Specialty Institutes
Memorial Hermann Heart & Vascular Institute-Memorial City
Memorial Hermann Heart & Vascular Institute-Southwest
Memorial Hermann Heart & Vascular Institute-Texas Medical Center
Mischer Neuroscience Institute at Memorial Hermann
The Sports Medicine Institute

Specialty Hospitals
Children’s Memorial Hermann Hospital
Memorial Hermann Prevention & Recovery Center
TIRR Memorial Hermann

Managed Hospitals
Huntsville Memorial Hospital
Memorial Hermann Baptist Beaumont Hospital
Memorial Hermann Baptist Orange Hospital

Retirement Living
University Place Retirement Community 

Long-Term Nursing Care
University Place Nursing Center

Specialty Facilities
Memorial Hermann Counseling Center
Memorial Hermann Sports Medicine &  

Rehabilitation Centers
Memorial Hermann Technical Education Center
Neighborhood Health Centers
The Garden Spa

Other Subsidiaries
The Memorial Hermann Foundation
B. J. and Margaret Bradshaw Wellness Center-Memorial Hermann/HBU
Memorial Hermann Home Health
Memorial Hermann Health Network Providers, Inc.
Memorial Hermann Medical Group

Web Site
memorialhermann.org
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9301 Southwest Freeway, Suite 470
Houston, Texas 77074

memorialhermann.org
713.222.CARE

4401157




